Downloading the App @ Installing the App @ Preparing your device @
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Manage and control
your GRID Connect
appliances anywhere
with one app on your
smart device

" GETITON

Google Play

O
( 2 Download on the J

@& App Store

Open the EGRID Connect App. Pairing your device @
If you are a new user, tap

create new account and follow the
prompts to complete account setup.

NEW ACCOUNT
LOG IN SETUP

Download and install
E GRID Connect App
from Play store (Android) If you
or App store (iOS).

Note: You must agree with the Privacy
Policy to be able to use the App.



Trouble Shooting Guide

Pairingyourdevice[com Voice assistant setup @ Voice assistant setup Voice assistant setup @

CONTROL DEVICES

or assign device to a dedicated room
before tapping Complete to finish
the pairing process.

Outdoor
L Home — Member

0 local devices

o

Type in your GRID Connect
account log-in details and tap

Link Now> Authorise

2. If you still have trouble finding
out if you are on a 24GHz Wi-Fi
network, it will be necessary to
obtain the information via your

© Setupdevice DEVICES ROOMS router. For more information
You are now able to control your : on this process, please
& Settings ge)m! consult your specific router’s

smart device from your mobile
device remotely.

If no device is found and pairing
process is not successful, check
below and repeat from Step 4 .

GRID device is in close proximity
to the Wi-Fi router.

GOOGLE ASSISTANT

@ Explore
J  Music

= Shopping list

£ My activity

Assistant

B Torn's bedroom Speaker

Tom's bedroom

Available on Google Assistaiit speakers, i0S 10.0+
devices, Android 6.0+ watches and Android 6.0+ TVs

[AMAZON ALEXA]

Compatible with Amazon

Alexa voice control, please

refer to Amazon Alexa

manufacturer or user manual
for more details

For Android Users

1. Navigate the Settings menu
and click on Wi-Fi

2. Tap the connected Wi-Fi
network and system will show
Wi-Fi Frequency

When | try to
register an
account, the
app tries to load,
but does not
progress to the
next page. How

1. Navigate the Settings menu

2. Find the GRID Connect App and
ensure it has been allowed to
data usage

e Assistant 0 Home Control What can | 1. Check to ensure your mobile Do our current No - GRID products currently
W ITH Y O U R &« Add devices Q do if pairing device is connected with 24GHz GRID products do not support 5GHz wireless
) B fails with my Wi-Fi network, refer to below support 5GHz connection - H
Device Successfully Added GOOG LE H O M E A P P X GRID Connect question for how to check Wi-Fi wireless Visit our website
" @ Go Smart device? network frequency connections? .
) 2. Check password entered is gr'd-conneCt'com'au
Portable Aircon PA1206HA e Open Goog le Home Purconal nf & e, e @ gogoSmart correct and the same Wi-Fi .
App and sign into your ik network is used on the mobile to view the complete GRID
device
Google account. @ LI @ Goldmedal iWorld 3. Check GRID device s in Connect range,
pairing mode, refer to step 4 .
Q¢ orkswiththe Continued Conversation @ GratloT Smart mentioned in the instructions troubleshootlng
Google Assistant = For asking follow-up questions 4. Check your internet connection
. &% Green Point System on your Wi-Fi network by gUideS and demonstration
@ In ® page, tap () Yoice Match o browsing any website .
Teach your Assistant to recognise ygur vo... ) If I forget my If you forget your password, you d
More setti ngs (I Phone) } @ GreenDot Smart Home If problem persists, please refer GRID Connect can tap forget password and vigeos.
: . o “Home control @ ...................... to GRID website or contact Arlec App account type in GRID Connect registered
or Settings (Android) +ve.. Manage the devices in your heme Grid t @ g“lStor)“fe" .;.er;/r:ce tea_mt(detalls password, how  account detail to get verification
.\ rid Connec elow) tor further assistance can I reset the code and reset your password
g o e passwerd? You can also contact the
@ o Arlec Customer Service team
Email updates
[ == ] @ ovrsonssso through the
-
Assistant devices GRID ConneCt App
.y . customer service function,
Once the palring process Is Il
completed, a page showing orca
. 3 f Wh iring, No - they d t d to be i
Device Successfuly Added 2) | O Homecontol @ Select GRID Connect App co b o | Bttty 1300 267168
will a ppear. from the list or ta pQ tosea rch my network is 1. Navigate the Settings menu and device or mobile are connected to the same Wi-Fi
A ome- Member 0 Select ® to add device under 2.4GHz click on Wi-Fi. The suffix of your phone be in network. (toll free)
) ) for GRID Connect App aer network should be denoted by I (O ES -
You may choose to edit device name Wi-Fiz either a 2.4G or 5G Wi-Fi router?

2 Wi-Fi network is 2.4GHz.

3 Wi-Fi password entered is correct and
the same Wi-Fi network is used on the
mobile device.

can | fix this?

website for set up and more
information.

WORKS WITH

4 GRID device is in pairing mode. amazon alexa

5 Check your Wi-Fi for internet connection.




