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What can | 1. Check to ensure your mobile Do our current No - GRID products currently
C O N N E CT D EVI C ES do if pairing device is connected with 24GHz GRID products do not support 5GHz wireless
. fails with my Wi-Fi network, refer to below support 5GHz connection ] :
Device Successfully Added WITH YO U R VO I C E GRID Connect question for how to check Wi-Fi wireless Visit our website
" device? network frequency connections?
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2. Check password entered is
correct and the same Wi-Fi
network is used on the mobile
device

3. Check GRID device is in

pairing mode, refer to step 4
mentioned in the instructions

AFDC4501HA

Visit the Grid Connect website at:
grid-connect.com.au

for steps on linking your Grid
Connect account to Google Home
or Amazon Alexa for voice control
of applicable Grid Connect product.

to view the complete GRID

Connect range,
troubleshooting

4. Check your internet connection
on your Wi-Fi network by
browsing any website
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) If | forget my If you forget your password, you :
works with If problem persists, please refer GRID Connect  can tap forget password and videos.
O Hey Google Wofkﬁ alexa to GRID web5|t_e or contact Arlec App account type in GRID Connect registered
wit i E“l-"to')“fer ?eche tea_mt (details password, how  account detail to get verification
G ielF A EEEREI G can | reset the code and reset your password
Password? You can also contact the

Arlec Customer Service team
through the
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customer service function,
Once the pairing process is
completed, a page showing 3 _ or call
Device Successfully Added T chould my GAID the same room a long 2 they 1300 267 168
will appear. my network is S Elfcvllg:r:evxt/?-erf?rtﬁzng?fg;‘;:fr device or mobile are connected to the same Wi-Fi

phone be in network.
same room as
Wi-Fi router?

(toll free).

"'”_de.'; 2.4GHz network should be denoted by
Wi-Fi either a 2.4G or 5G

2. If you still have trouble finding
out if you are on a 2.4GHz Wi-Fi
network, it will be necessary to
obtain the information via your
router. For more information
on this process, please
consult your specific router’s
manufacturer or user manual
for more details

You may choose to edit device name
or assign device to a dedicated room
before tapping Complete to finish
the pairing process.

You are now able to control your
smart device from your mobile

device remotely.
For Android Users

If no device is found and pairing
process is not successful, check
below and repeat from Step 4 .

1 GRID device is in close proximity

1. Navigate the Settings menu
and click on Wi-Fi

2. Tap the connected Wi-Fi
network and system will show
Wi-Fi Frequency

When I try to
register an
account, the
app tries to load,
but does not

1. Navigate the Settings menu

2. Find the GRID Connect App and
ensure it has been allowed to
data usage

progress to the
next page. How
can I fix this?

to the Wi-Fi router.
2 Wi-Fi network is 24GHz.

3 Wi-Fi password entered is correct and
the same Wi-Fi network is used on the
mobile device.

4 GRID device is in pairing mode.
5 Check your Wi-Fi for internet connection.



